	Pacnet – SecureSite Configuration Change Request


	Pacnet – SecureSite Application Form
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	Pacnet Fax Details


Premier Technical Support fax number 
1300 555 076

	Customer Details


1.
Full Name of Legal Entity or Individual:

     


2.
Site UserID:       



3.
Site Address:      




Suburb:      
Postcode:       

4.
Authorised Contact Name:       


Phone :(  )           Mobile :(  )           
      Email Address:      
     
5.
Technical Contact Name (if different from above):     


Phone :(  )                                      Mobile :(  )           
      Email Address:      
     
	Change Requested (Select one only ()


	1
	LAN IP Address
	 FORMCHECKBOX 


 FORMCHECKBOX 
 Add
	 FORMCHECKBOX 
 Remove
	 FORMCHECKBOX 
 Change

	2
	WAN IP Address
	 FORMCHECKBOX 


 FORMCHECKBOX 
 Add
	 FORMCHECKBOX 
 Remove
	 FORMCHECKBOX 
 Change

	3
	DHCP 
	 FORMCHECKBOX 
 Add
	 FORMCHECKBOX 
 Remove
	 FORMCHECKBOX 
 Change

	4
	Static Route
	 FORMCHECKBOX 
 Add
	 FORMCHECKBOX 
 Remove
	 FORMCHECKBOX 
 Change

	5
	Network/Port Address Translation
	 FORMCHECKBOX 
 Alteration
	 FORMCHECKBOX 
 Removal

	6
	Intrusion Prevention System(IPS)
	 FORMCHECKBOX 
 Alteration
	 FORMCHECKBOX 
 Removal

	7
	Access Control List (ACL)
	 FORMCHECKBOX 
 Alteration
	 FORMCHECKBOX 
 Removal

	8
	Stateful Inspection Firewall (SIF)
	 FORMCHECKBOX 
 Alteration
	 FORMCHECKBOX 
 Removal


Please provide details of your Minor Change and the outcome you are expecting to achieve. Ensure you include any required details for protocols (TCP/UDP), ports and internal/public IP addresses.
     


     


     


     


     


     


     


     
 
Applicable Fees 


· Two Minor Changes per site per calendar month included without charge

· Additional minor changes 
$30 per change
· Major changes/outside business hours/ expedite service ……………...Minimum charge $150 for 1 hour, additional time charged at $38/15 minute  

	Pacnet SecureSite Change Request Agreement


I understand the following requested change will be carried out within two business days of receipt of my request being acknowledged. Customers are permitted two Minor Changes per site per calendar month Changes are carried out business days between 9am and 5pm, Monday to Friday.
I certify that I have the authority to make the specified changes and the information contained within this Application is true and correct. I authorise Pacnet to carry out the configuration change using the information provided and I am:
 FORMCHECKBOX 
 The account holder 
 FORMCHECKBOX 
 Authorised to sign on behalf of the account holder

	Print Name:
	     

	Company:
	     

	Contact Phone Number:
	(     )                         
	

	Email:
	     

	Signature:
	(

	Date:
	26/07/2010 FORMTEXT 

30/06/2010


	Pacnet Fax Details


Please return your completed form to the Premium Technical Support team.

Premier Technical Support fax number 
1300 555 076
�
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